Bright Wayne Egbenu
East London, South Africa
Brighteliwayne7@gmail.com +27734887345
LinkedIn: https://www.linkedin.com/in/bright-wayne-egbenu-131346286

PERSONAL DETAILS

Date of Birth: 1978-06-94
Marital Status: Married
Dependents: 4

Nationality: Ghana

Location: South Africa

Driver License: Code 10
Date of Driver License First Issue: 2019-08-13

PROFILE

A dedicated and highly skilled automotive technician with over a decade of experience in diagnosing,
servicing, and repairing Mercedes-Benz vehicles. Demonstrated proficiency in managing workshop
operations, overseeing administrative tasks, and providing leadership to ensure the efficient functioning of
automotive service centers. Extensive expertise in fault diagnosis and repairs of mechanical, electrical, and
air conditioning systems, with a keen eye for detail and a commitment to delivering top-quality
workmanship. Experienced in training and mentoring apprentices, as well as staying updated on the latest
advancements in automotive technology through continuous learning and professional development.
Adept at communication and problem-solving, with a strong track record of achieving results and exceeding
customer expectations. Passionate about delivering excellence in service while continuously seeking
opportunities for personal and professional growth.

Skills

Experience with diagnostic procedures and accurate repair recommendations.

Efficiency and accuracy in performing vehicle repairs and maintenance.

Strong communication skills with both customers and team members.

Ability to document work thoroughly and adhere to OEM standards.

Proficiency in operating electronic diagnostic equipment.

Professional demeanor, strong work ethic, and excellent organizational skills.

Valid driver's license and safe driving history.

Ability to work in indoor/outdoor shop environments and handle physically demanding tasks.
Experience with automotive tools and equipment.

Commitment to continuous learning and professional development.

KEY ACHIEVEMENTS

Successfully established and managed the operations of Three Star Executive Motors since
September 2020, ensuring smooth administrative and technical operations of the company.
Supervised and conducted general fault diagnosis and repairs of various systems including
mechanical, electrical, roof systems, telematics systems, assistance systems, and SRS systems,
consistently meeting or exceeding customer satisfaction targets.

Oversaw the assembly of new vehicles, including the complete floor, cockpit, engine accessories,
and wiring harness, ensuring adherence to manufacturer standards and specifications.

Played a key role in training and mentoring apprentices within Mercedes Benz Ronnies Motors,
contributing to the development of skilled technicians and fostering a culture of continuous
learning.



Successfully diagnosed and repaired high voltage vehicles as a Diagnostic and System Automotive
Electrical Technician at Mercedes Benz Ronnies Motors, demonstrating proficiency in advanced
automotive technologies.

Achieved certifications in Mercedes Benz System Technician and Maintenance Technician from
reputable institutions, reflecting a commitment to professional development and staying updated
on the latest advancements in automotive technology.

EMPLOYMENT EXPERIENCE

Director, Three Star Executive Motors 09/2020 - Present

Managing workshop's operations

General fault diagnosis and repairs of mechanical, electrical, roof systems, telematics system,
assistance systems, SRS systems, technical inspections, special works like vehicle reassembling,
engine works, automatic gearbox

Oversee all day-to-day operations of the company, administrative and technical operations

Diagnostic and system Automotive electrical technician, 07/2012 - 08/2020
MERCEDES BENZ RONNIES MOTORS

General, major and minor fault diagnosing.
High voltage vehicles technician.
Training of apprentices within the Dealership and through MBSA Training Centre.

Assembling of new vehicle, complete floor, cockpit, engine accessories, wiring Harness, work
profiles available for viewing.

Automotive Electrician & Air Conditioning 11/2006 - 12/2009

Technician, E.M.C. Emirate Motor Company (Mercedes Benz)

General diagnosing, servicing and repairs of air-condition system with dashboard remove.
Diagnosing of Parktronic and Radar sensor, SRS, ESP systems.

Technical routine inspection and servicing.

Charging system diagnosing using HMS Star Diagnosis and other diagnosing unit.

EDUCATION & TRAINING

Certificate in Mercedes Benz System
Technician (System Path A, B, C)
Mercedes Benz, Ronnies Motors Company
01/2013 - 12/2019,

Pretoria, South Africa

Certificate in Maintenance Technician

Mercedes Benz Emirate Motor Company
01/2006 - 12/2009,
Abu Dhabi, UAE

Certificate in Level 1 & 2 in Auto Electrical & Air
Conditioning Ref

Engineering
N.V.T.I Center



01/2002 - 12/2003,
Accra- Ghana

Certificate as Master Craftsman Technician in Auto electrical & Air-conditioning
Accra Technical Training Centre (Nacvet Center)

01/2001 - 12/2001,

Accra —Ghana

References available on request
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